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Primeprint and Primeprint PPU – Site Survey 

▪ Access to the site survey can be found on the support site  Primeprint Installation and 
Planning: https://www.dentsplysironasupport.com/en-us/dealer-section/cad-
cam/cerec/primeprint/installation-planning.html

▪ Or direct access:  https://survey.dentsplysironasupport.com/
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▪ This can be accessed by PC or by 
mobile phone. 

▪ You need to register for access to 
the Site Survey

▪ Select the Register in the upper 
right corner

▪ Complete the form and select 
Register
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▪ Look for the email to confirm the 
registration, may be in the junk or spam 
folder.

▪ Select “Click Here To Confirm Your 
Account”

▪ Once register is selected you will see this 
message
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▪ You can then use your email and 
password to login from the upper 
right corner. 

▪ Once confirmed you will see this 
message.
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▪ From this main screen you can view and download pdf version of the Dealer Primeprint 
Clinician Pre-installation Site Survey and the Primeprint Site Survey. 

▪ The paper copies are for reference ONLY.  All info will be submitted online. 

https://survey.dentsplysironasupport.com/Documents/Primeprint%20Clinician%20Site%20Spec%20TTD%2008282023.pdf
https://survey.dentsplysironasupport.com/Documents/Primeprint%20Clinician%20Site%20Spec%20TTD%2008282023.pdf
https://survey.dentsplysironasupport.com/Documents/Primeprint-Pre-Install-Site-Survey.pdf
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▪ From the main page you can see all the 
practices that you created or are shared 
with you. 

▪ We are going to create a new practice 
and start completing the site survey info. 

▪ You would select New Practice
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▪ Enter in the practice info ▪ Select Dealer Partner
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▪ Enter in the practice info ▪ Select Dealer Partner
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▪ From here you can Select “Add New 

Contact” below Contacts and include the 
Dealer Tech, Doctor, IT Tech, etc.  

▪ Once added they will show up under this 
account

▪ You can select Share Practice at the top 
and enter their email and they will get an 
email to login and register and have 
access to edit this same account. 
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▪ Under Devices – Model, select Add 

Device
▪ Select Save
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▪ The task list at top shows the  Incomplete 

Tasks.  
▪ The Environments on the bottom are what is 

needed to be completed
▪ Also, the Primeprint Workstation selection is 

to be completed. 
▪ You do not need to complete all at once.  You 

can select and update and come back at 
another time to update as needed. 

▪ Once all are completed you will then submit 
to get results, as shown later. 
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▪ Select Add Primeprint Workstation and 

choose the PC workstation that will be 
used.  

▪ If you select using an existing office PC, 
then you will need to complete all the 
selection of that PC as shown. 

▪ Once completed select Save. 
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▪ From either the Incomplete tasks or Environments, 

select each to complete
▪ Here we selected the Add Primeprint Consumables. 
▪ Each selection will either give you a pull or you need to 

enter in the information. 
▪ If something is not completed and you select Save it 

will show in red 
▪ Once you select Save and will show that task with an 

edit pencil.  You can use this to go back and edit those 
selections.
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▪ Here we select:
▪ Add Primeprint Power and Networking

▪ Once completed select Save. 
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▪ Here we select:
▪ Add Primeprint Dimensions and Table

▪ Once completed select Save. 
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▪ Once all task are completed you can 

then go back and edit each. 
▪ Or you can Select Submit Site Survey 

at the top. 
▪ Once you select submit then you will 

get this message that results will be 
emailed to all Contacts on account.

▪ You can add a comment or just select 
Submit Site Survey 
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▪ You will then get the results ▪ You can scroll down to see the details 

of each section and what failed. 
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▪ You can select Back to Practice Page 

to go back and see more specifics and 
to edit each section

▪ Once at the Practice page you can edit 
each section or select Previous 
Submissions to again see what failed 
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▪ Once all sections have been 
completed or edit to resolve the 
previous issues then you can reselect 
Submit Site Survey again to get the 
new results. 

▪ If all test pass then you will get a PASS 
and all green.

▪ All submissions are kept track of if 
they failed or passed under previous 
submissions.
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▪ When logging back into your 
account you will be shown the 
recent accounts. 

▪ To create a new account or 
show all your practices, select 
Menu from top. 
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